MARRIOTT

Dear Valued Guest,

We are delighted to welcome you to Bangkok Marriott Hotel The Surawongse, a place where you can be inspired to be at
your best. As our Privileged Guest, you will enjoy access to our exclusive M Club, located on the 31 floor. It is open daily
24 hours. Service hours are from 06.00 hrs. to 22.00 hrs.

M Club Privileges:

- Breakfast is available daily at M Club from 06:30 hrs. te 10:30 hrs. or Praya Kitchen located on 3™ floor
from 06:00 hrs. to 10:30 hrs. .

- Evening cocktail are served at M Ciub from 17:30 hrs. to 19:30 hrs.

- Complimentary coffee, tea, snacks and non-alcoholic drinks are available throughout the day

- Complimentary two hours of meeting room usage per day (subject to availability and except during 17.00 hrs.
to 20.00 hrs.) Additional usage will be charged at THB 1000++ per hour.

- Complimentary black and white printing is available (maximum 15 pages per stay — charges apply for additional
printing)

- Complimentary local calls within Bangkok (for phone numbers starting with 02 and not applicable for mobile numbers)

- Complimentary pressing service — two items per day per room (e)gcluding laundry, dry-cleaning and express service)

Child Policy: Children are welcome at M Club when accompanied by an adult. To ensure comfort of guests, families with
children are kindly asked use the dedicated dining areas at the M Club (Located next to M Club boardroom) during the
day. For evening cocktails, family with childrens are required to use the M Club boardroom and dining area at Zone C with
selections of colering paper and cartoons are provided for their enjoyments.

Dress Code: Smart casual atlire is encouraged. Please refrain from wearing fitness attire, swimwear, slippers and
bathrobes.

Mobile Phone: Kindly ensura that your devices are set to silent mode during your visit.
Additional charge per meal (Elite discount not applicable)

- Lounge Access is an exclusive benefit extended to our Platinum Elite, Titanium Elite, and Ambassador Elite
Members who made the reservation and one accompanying guest, even if multiple rooms are booked under the

same member name
e For direct bookings under Executive Room, M Suite, Vice Presidential Suite, and Presidential Suite categories,

two registered guests per room are entitled to M Club benefits.
Additional charge will apply for a third person or visitors of in-house guests as follow:

- Breakfast at M Club or Praya Kitchen - THB 550 nett per person
- All day snack — THB 460 nett per person
- Evening cocktails - THE 1,060 nett per person

Please enjoy your stay with us in the heritage destination of Bangkok!
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Best Regards,
Orawanya Imlaiad {Dao)

M Club Manager
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